
You’re invited to help us kick things off with All In NYC: Opening Up
—a social media initiative to showcase personal stories of the City’s 
signature resilience.
Below please find a few simple best practices for creating engaging, 
well-composed videos on your phone or any other device. These technical 
tips will help you in creating content no matter what the medium.
Remember when you post to your social channels to tag @nycgo so we 
can consider you for amplification.
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Lens Care
Keep your lenses clean. Wipe down your phone’s front and back lenses 
with a microfiber cloth.

Lighting 
Face your light source, that is, place the light in front of you. Daylight or soft 
light from fixtures within the environment will produce the best results. If 
you’re using daylight from a window, make sure you’re as close to the 
window as the frame will allow.

Avoid backlighting. In other words, make sure that your light source isn’t 
behind you, or you may end up with a dark image and/or silhouetted 
footage that could be unusable.

Framing
Composition is an important step to consider. Remember to remove any 
clutter that you wouldn’t want on camera, and pay close attention to the 
position of objects that remain. Will they interfere with your frame? If so, 
adjust them accordingly.

Set Up / Stability 
To avoid shaky footage, keep your phone as stable as possible. There are 
a few ways you can achieve this:

•  If you’re taking a selfie video, you can ask someone to film you using 
    both hands to stabilize the device.

•  Use a tripod or table mount attached to your phone.

•  Set up a makeshift stand by stacking books or other objects on a 
    surface and place your phone on top of them, resting it against a wall.

Audio
Be aware of ambient sound. Turn off your TV, music, air conditioner and 
fans, or any other source of noise that you can control in your location.

 
Capture
If you're capturing video for social media, remember that you’ll want the 
camera to be in portrait, or vertical, orientation. When taking selfie video, 
try to use the camera on the back of your phone because the image 
quality is usually much better. Once you hit record, wait a few seconds 
before you speak and remember to look at the lens.

What to Avoid
To ensure that NYC & Company is able to amplify your content in our 
social channels, please keep the following guidelines in mind:

•  Avoid capturing third-party logos/signage in isolated frames such as
    logos, billboards, advertisements, or any kind of artwork that cannot be 
    cleared, including murals and other public art.

•  Avoid taking video of recognizable people. Any person who is clearly 
    identifiable may need to sign a release. Do not rely on a mask to hide 
    identity as the person may still be recognizable.

•  Do not capture video of anyone under the age of 18.

•  Avoid images of people smoking, or of graffiti.
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